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Overview 

This guide outlines the steps to enter a pipeline notification for 

new line construction into OneStop. 

 

Log In to OneStop 

1. Open the AER website:  http://aer.ca. 

2. Select Systems & Tools. 

 

3. Click OneStop: Application Tool to open the panel. 

4. Select the Access the OneStop Application Tool 

hyperlink. 

A new tab opens to the OneStop page. 

5. Click ONESTOP APPLICATION TOOL. 

6. Log in to OneStop using your DDS system username 

and password. 

 

7. Click I Agree to accept the disclaimer. You must accept 

it to proceed. 

 

 

Pipeline Notification – New Construction 

1. From the Construct drop-down menu, select 

Notification > Pipeline > New Line. 

 

What’s changed? 

Notifications for pipeline construction activities, 

including new line construction, are to be submitted 

to the AER through OneStop instead of the Digital 

Data Submission (DDS) system. 

What’s new? 

You will be asked to provide the following 

information: 

 Does the operation involve pipeline drilling or 

boring? (Yes or No) 

 Is the activity on public land? (If yes, the 

applicable public land disposition number will 

need to be entered.) 

Note:  Refer to Bulletin 2018-05: Tour Reports and 

Some Notifications Moving to OneStop. 

http://aer.ca/
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The Pipeline Notification window opens. 

 

2. In the Pipeline – New Construction panel, click Find 

to find the authorization number the notification is for. 

 

The Search By Authorization dialog box appears. 

 

3. Set criteria to find the authorization number using either 

of the following: 

a) Authorization Number 

 

b) Location 

 

4. Click Search. 

The search results appear. 

 

If the required authorization is not listed in the search 

results, click Reset to start a new search. 

5. In the Search Results, select the radial button for the 

required authorization number. 

 

6. Click Add. 

 

The Search By Authorization dialog box closes. 

 

7. Select whether the operation involves pipeline drilling or 

boring. 

 

8. Select whether the activity is on public land. 
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If No, continue to the General Information panel. 

 

If Yes, additional public land fields appear. 

 

9. In the Public Land Disposition Number field, enter the 

public land disposition number. 

 

10. Click Search.  

The site entry number automatically populates the Site 

Entry Number field. 

 

 

General Information and Comments 

The General Information panel automatically populates 

with details about the authorization. 

 

1. In the Company Contact Name field, enter your 

contact’s name. 

 

2. In the Contractor Company field, enter the contractor’s 

company name. 

 

3. In the Contractor Company Contact Name field, enter 

your contact’s name. 

 

4. In the Start Date field, select the start date of the new 

line construction in the pop-up calendar. 

 

The date appears in the Start Date field. 

 

5. In the Start Time field, enter the start time of the new 

line construction. 

 

6. In the Phone # fields, enter the appropriate phone 

numbers. 
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7. Click Select Segments to select the segments to 

include. 

 

The Select Segments dialog box appears. 

 

8. In the Select Segments dialog box, click the check 

boxes to select the appropriate segment numbers. 

 

9. Click Add. 

 

The Select Segments dialog box closes. 

 

If incorrect segments are listed, click Remove to 

remove them from the list. 

 

10. Click Save to save the notification as a draft. 

 

The Saved Notification dialog box appears. 

 

11. Click OK. 

12. In the Comments panel, enter any applicable 

comments. 

 

 

Validate and Submit Notification 

1. Click Validate to check for any errors. 

 

Errors are highlighted in red. 
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Fix any errors and validate again. 

 

2. Click Accept Disclaimer. 

 

You must agree, in order to submit a notification. 

 

3. Click I Agree.  

The Accept Disclaimer button changes to a View 

Disclaimer button. 

 

4. Click Submit. 

 

The Declaration and Disclaimer dialog box appears. 

 

5.  Click Yes.  

The New Construction Notification Processing 

dialog box appears. Do not navigate away until it is 

finished. 

 

The Submitted Notification dialog box appears. 

 

6.  Click OK. 

For more information, contact the AER’s Customer Contact 

Centre at 1-855-297-8311. 


