
Troubleshooting User Access and Data 
Issues 
Intended User: Submitters of methane emissions reports 
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Overview 
Operators are required to submit annual methane emissions reports under Directive 060: Upstream Petroleum 
Industry Flaring, Incinerating, and Venting. 

As of March 2026, new submissions to the annual methane emissions report must be submitted to Petrinex.  

OneStop remains available for amending past reports and submitting annual reports related to Directive 039: Revised 
Program to Reduce Benzene Emissions from Glycol Dehydrators and Directive 084: Requirements for Hydrocarbon 
Emission Controls and Gas Conservation in the Peace River Area. 

This quick reference guide (QRG) helps users troubleshoot common access and data issues when submitting annual 
methane emissions reports on OneStop.   

Access – Cannot Log In 
Complete the following steps: 

1. Use Google Chrome browser to access OneStop. 

2. Clear your browser’s cache, setting the time range to “All Time.” 

3. Allow pop-ups and redirects from OneStop. 

4. Allow session cookies for OneStop. 

Data – Limited Functionality in OneStop 
Users may encounter restricted access to certain pages or data elements after signing in to OneStop. These 
restrictions are typically related to the roles assigned to your account.  

Confirm that you have the required DDS roles by completing the steps below: 

1. Contact your company’s Digital Data Submission (DDS) administrator. 

2. Confirm that you are assigned all the following roles: 

• Search Methane 

• Save Methane 

• Submit Methane 

• Business Intelligence 

3. Once the roles are assigned, log out of OneStop and log back in to ensure the changes take effect. 

Data – Cannot Search Data by Facility ID 
If you are unable to locate data using a facility ID, search by submission ID. 

1. Log in to OneStop. 

2. Select Reports (top right corner of the screen). 

 

https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-060
https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-060
https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-039
https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-039
https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-084
https://www.aer.ca/regulations-and-compliance-enforcement/rules-and-regulations/directives/directive-084
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3. From the Report Menu screen, click on the Show Category drop-down list and select MMR. 

 

4. A narrowed list of MMR reports display. Under the Report Name column, locate MMR Submission Facility. Click 

. 

 

A list displays all submission years for the annual methane emissions report, including all associated facilities by 
business associate (BA) ID, identified as either the operator or licensee.  

5. Filter by Operator – Click the Role drop-down list and select Operator. Click Apply. 

 

6. From the filtered list, locate the reporting facility and note the corresponding submission ID. 

7. Select Search (top right corner of screen). 

 

8. Click Submission. Enter the submission ID you noted in Step 6 and enter it in the Submission ID field. 

 

Important:  
The Reports function is not available to delegates. Operators must provide report information to 
delegates as required. 
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9. The ID displays in the Results table. Check the box next to the submission ID. Click . 
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